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may arise through the use of this software. Palm Inc. and its suppliers 
assume no responsibility for any damage or loss caused by deletion 
of data as a result of malfunction, dead battery, or repairs. Be sure to 
make backup copies of all important data on other media to protect 
against data loss.

This product is protected by one or more of the following United 
States patents:

7,007,239; 6,976,226; 6,975,304; 6,965,375; 6,961,567;
6,961,029; 6,957,397; 6,952,571; 6,950,988; 6,947,975;
6,947,017; 6,943,667; 6,940,490; 6,924,752; 6,907,233;
6,906,701; 6,906,741; 6,901,276; 6,850,780; 6,845,408;
6,842,628; 6,842,335; 6,831,662; 6,819,552; 6,804,699;
6,795,710; 6,788,285; 6,781,824; 6,781,575; 6,766,490;
6,745,047; 6,744,451; 6,738,852; 6,732,105; 6,724,720;
6,721,892; 6,712,638; 6,708,280; 6,697,639; 6,687,839;
6,685,328; 6,665,803; 6,618,044; 6,590,588; 6,539,476;
6,532,148;6,523,124; 6,519,141; 6,516,202; 6,490,155;
6,480,146; 6,457,134; 6,456,247; 6,442,637; 6,441,824;
6,437,543; 6,429,625; 6,425,087; 6,389,572; 6,388,877;
6,381,650; 6,363,082; 6,344,848; 6,317,085; 6,241,537;
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D421,251; D429,252; D466,128; D478,091. Patent pending.

This product also is licensed under United States patent 6,058,304.

Palm Take Back and Recycling Program

This symbol indicates that Palm products should be 
recycled and not be disposed of in unsorted municipal 
waste. Palm products should be sent to a facility that 
properly recycles electrical and electronic equipment. 
For information on environmental programs visit 
palm.com/environment.

As part of Palm’s corporate commitment to be a good steward of the 
environment, we strive to use environmentally friendly materials, 
reduce waste, and develop the highest standards in electronics 
recycling. Our recycling program keeps Palm handheld devices, 
smartphones, and mobile companions out of landfills through 
evaluation and disposition for reuse and recycling. 

Palm customers may participate in the recycling program free of 
charge. Visit palm.com/recycle for additional details and information 
about how you can help reduce electronic waste.
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CHAPTER

9

Welcome

1

Congratulations on the purchase of your Palm® Treo™ Pro 
smartphone. 

Benefits

• Make and receive phone calls

• Manage your contacts, calendar, 
and task list

• Receive and send corporate and 
personal email messages

• Browse the web

• Use a Bluetooth® headset (sold 
separately) for hands-free 
operation
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Working with called 
numbers

You can redial a number you’ve recently 
called (see Redialing a recently called 
number). You can also view call details, 
send a text message to a number, save a 
number to your contact list, and more. 

Working with recently called numbers

1 Press Phone/Send .

2 Highlight the number you want and do 
one or more of the following:

Save the phone number to a contact: 
See Saving phone numbers.

Send a text message to the number: 
Press Menu (right softkey) and select 
Send Text Message. Enter the 
message text and press Send (left 
softkey).

Create a note containing the phone 

number: Press Menu (right softkey) 
and select Save to Notes. 

View more details about the number: 
Select the number to open the call. The 
first entry shows the length of your last 
call with this number. Use the other 
entries to call the number or send a text 
message.TIP On the recent calls list, outgoing calls are 

designated by a right-pointing green arrow, 
and incoming calls are designated by a 
left-pointing yellow arrow. Missed calls are 
designated by a red exclamation point.

TIP To filter the displayed information, press 
Menu (right softkey), select View, and then 
select whether you want to view all calls and 
contacts, all calls only, or speed dials only.
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3 With the call open, do either of the 
following:

View all calls with this number, 

including their duration: Press Menu 
(right softkey) and select View All 

Calls. If you select this option, you can 
delete all calls from this number by 
pressing Menu (right softkey) and 
selecting Delete All Calls.

Delete the call from the recent calls 

list: Press Menu (right softkey) and 
select Delete Call. Select Yes to 
confirm the deletion. 

Viewing all of your calls

Your Call History list contains the number 
for all incoming and outgoing calls.

1 Press Phone/Send .

2 Press Menu (right softkey) and select 
Call History.

3 To filter the Call History list, select one 
of the following buttons:

TIP You can also open the Call History list 
when you are on a call or when the Keypad is 
displayed.

Display outgoing calls.

Display incoming calls.

Display missed calls.

Display all calls.
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4 Highlight the number you want and do 
one or more of the following:

Save the phone number to a contact: 
See Saving phone numbers.

View a note associated with the 

phone number: Press Menu (right 
softkey) and select View Note. 

Delete the call from the list: Press 
Menu (right softkey) and select Delete. 
Select Yes to confirm the deletion.

Send a text message to the number: 
Press Menu (right softkey) and select 
Send Text Message. Enter the 
message text and press Send (left 
softkey).

Delete the entire Call History List: 
Press Menu (right softkey) and select 
Delete All Calls. Select Yes to confirm 
the deletion.

View timers for your most recent 

calls and for all calls: Press Menu 
(right softkey) and select Call Timers.

Assigning a speed 
dial to a phone 
number

You can assign a speed dial to any contact 
phone number. You can assign up to 99 
speed dials.

BEFORE YOU BEGIN Before you can 
assign a speed dial to a contact phone 
number, you must create some contacts 
(see Adding a contact) or import them by 
synchronizing (see Synchronizing 
information).

1 From your Today screen, press 
Contacts (left softkey).

2 Select the contact to whom you want to 
assign a speed dial.

3 Highlight the phone number to which 
you want to assign a speed dial.

4 Press Menu (right softkey) and select 
Add to Speed Dial. 

TIP To reset all call timers to zero, select 
Reset.
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5 If you want to change the name for this 
speed dial, select the Name list and 
enter a new name.

6 Select the Location list, and then select 
the speed dial you want to assign to this 
phone number. Press Up  or 
Down  to scroll the list of available 
speed dials.

To view a list of all your speed dials, press 
Phone/Send , press Menu (right 
softkey), and select Speed Dial.

DID YOU KNOW? You cannot assign 0 (zero) or 1 
as a speed dial. The number 0 is reserved for 
entering the + symbol in a phone number, and 
the number 1 is reserved for dialing your 
voicemail system.

TIP You can also assign a speed dial to a 
contact from the recent calls list. Press 
Phone/Send to open the list, press Menu 
(right softkey), and select Speed Dial. Press 
Menu (right softkey), select New, and then 
select the contact to whom you want to 
assign a speed dial.
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What are all those 
icons?

You can monitor the status of several items 
using icons at the top of your Today screen 
or your Phone screen:

You missed an incoming call.

You have a voicemail message.

A new multimedia message is 
being downloaded to your 
smartphone.

A multimedia message could not 
be downloaded.

You have a new multimedia 
message.

You have a new text message.

NOTE You can turn on a setting 
to have a notification icon  
appear when you have a new 
email message (see Selecting 
Sounds & Notifications).

No SIM card is inserted or 
software is unable to recognize 
the SIM.

You have more than one of the 
conditions listed above. Tap the 
icon to view the notifications.

Your phone is on. The bars 
display the signal strength. 
The stronger the signal, the 
more bars that appear. If you are 
outside a coverage area, no bars 
appear.

Your phone is off.

The SIM card is locked. You need 
to enter a PIN or a PUK to unlock 
the SIM card (see Locking the 
SIM card).

A voice call is in progress.

The speakerphone is on.

A call is on hold.

The microphone is muted.

The screen is locked.

All calls are being forwarded.
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You are in a roaming coverage 
area. Additional fees may apply 
for calls or data transmission.

Your smartphone’s Wi-Fi feature 
is turned on, but you are not 
connected to a Wi-Fi network.

Your smartphone is connected to 
a Wi-Fi network, but you are not 
actively transmitting data.

Your smartphone is connected to 
a Wi-Fi network and you are 
actively transmitting data.

ActiveSync synchronization is in 
progress.

Your smartphone is connected to 
a computer or network, or 
Windows Mobile Device Center 
synchronization is in progress.

A data connection is not available 
or your phone is off.

Your smartphone’s battery is low.

Your smartphone’s battery is 
being charged.

Your smartphone is connected to 
a power outlet and the battery is 
fully charged.

Wireless 
service 
provider 
name

Your phone is on. When you turn 
off your phone, Phone Off 
appears instead.

A call is in progress and your 
smartphone is connected to a 
Bluetooth headset or car kit. 

You have a reminder. If the 
reminder is not displayed on your 
Today screen, tap the icon to 
open the reminder.

You have an alert from Microsoft. 
If the alert is not displayed on 
your Today screen, tap the icon 
to open the alert.

Your GPS satellite data has 
expired (see Determining your 
GPS location).

Your phone is connected to a 3G 
UMTS network, but you are not 
actively transmitting data. You 
can still make or receive calls.

Your phone is on and a 3G UMTS 
data connection is active. You 
can make and receive calls and 
transmit data simultaneously.
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Your phone is connected to a 
HSDPA UMTS network, but you 
are not actively transmitting data. 
You can still make or receive 
calls.

NOTE In most cases, when your 
phone is connected to a UMTS 
network (either 3G or HSDPA) 
but you are not actively 
transmitting data, the 3G icon 
appears. The H icon may appear 
when your phone is connected 
to a HSDPA UMTS network, but 
you are not actively transmitting 
data.

Your phone is on and an HSDPA 
UMTS data connection is active. 
You can make and receive calls 
and transmit data 
simultaneously.

Your phone is connected to an 
EDGE network, but you are not 
actively transmitting data. You 
can still make or receive calls.

Your phone is on and an EDGE 
data connection is active. You 
can still make or receive calls, 
but the data transmission is 
automatically interrupted.

Your phone is connected to a 
GPRS network, but you are not 
actively transmitting data. You 
can still make or receive calls.

Your phone is on and a GPRS 
data connection is active. You 
can still make or receive calls, 
but the data transmission is 
automatically interrupted.



Y O U R  P H O N E

U S I N G  A  P H O N E  H E A D S E T68

4
C

H
A

P
T

E
R

Using a phone 
headset

You can connect a phone headset for 
hands-free operation. You can use either 
the headset that came with your 
smartphone or a compatible third-party 
headset.

IMPORTANT If driving while using a 
smartphone is permitted in your area, we 
recommend using a headset or hands-free 
car kit (both sold separately). However, be 
aware that use of a headset that covers 
both ears impairs your ability to hear other 
sounds. Use of such a headset while 
operating a motor vehicle or riding a bicycle 
may create a serious hazard to you and/or 
others, and may be illegal. If you must use 
a stereo headset while driving, place a 
speaker in only one ear. Leave the other ear 
free to hear outside noises, and do so only 
if it is legal and you can do so safely.

Using a wired headset

1 Speakers
2 Microphone
3 Headset button

The headset button performs different 
actions depending on what’s happening on 
the phone. Press the headset button once 
to perform any of the following tasks:

• Answer an incoming call

• Respond to call waiting

3

1

2
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• Hang up a single active call or all calls on 
a conference call if there is no extracted 
call

• Swap between calls if there is one 
active call and one call on hold

NOTE Your smartphone works with 
headsets that have a 3.5mm connector 
(look for three colored bands on the plug). 
When in doubt, ask the third-party headset 
manufacturer if the product is compatible 
with your smartphone. If you hear a 
headset buzz or poor microphone 
performance, your headset may be 
incompatible with your smartphone.

Connecting to a Bluetooth® hands-free 

device

Your smartphone is also compatible with 
many headsets and car kits (sold 
separately) enabled with Bluetooth® 
wireless technology version 2.0 and earlier 
versions.

For a list of compatible hands-free devices 
with Bluetooth wireless technology, go to 
palm.com/treoproumts-support.

After you set up a connection with a 
Bluetooth headset or hands-free car kit, 
you can communicate with that device 
whenever it is within range and the 
Bluetooth feature on your smartphone is 
turned on. The range varies greatly, 
depending on environmental factors. The 
maximum is about 10 meters (30 feet).

1 If necessary, prepare the device with 
which you want to connect to accept a 
new connection. Check the device’s 
documentation for details. Be sure to 
find out if the device has a predefined 
passkey that you need to enter on your 
smartphone in step 8.

2 On your smartphone, press Start  
and select Settings.

3 Select the Connections tab, and then 
select Bluetooth .

DID YOU KNOW? If you have both a compatible 
Bluetooth headset and a car kit, the one you 
connected to your smartphone last becomes 
the active device.

http://www.palm.com/treoproumts-support
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4 Select the Mode tab and check the Turn 

on Bluetooth box.

5 Select the Devices tab, and then select 
Add new device.

6 Wait for your smartphone to search for 
devices and to display the device list.

7 Highlight the device with which you 
want to connect and press Next (right 
softkey). If the device you want does 
not appear, select Refresh.

8 If prompted, enter a passkey between 1 
and 16 digits long and press Next (right 
softkey). For some headsets, the 
passkey is entered automatically. If you 
are not prompted for a passkey, skip to 
step 10.

IMPORTANT Some hands-free devices 
have a predefined passkey. If your 
hands-free device has a predefined 
passkey, you can find it in the 
documentation for that device. Other 
devices provide a screen where you enter 
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a passkey that you make up. In either case, 
you must use the same passkey on both 
your smartphone and your hands-free 
device. We recommend that you use a 
passkey of 16 digits, where possible, to 
improve the security of your smartphone. 
The longer the passkey, the more difficult it 
is for the passkey to be deciphered.

9 If the passkey is not predefined, enter 
the same passkey on the other 
Bluetooth device and press Finish (right 
softkey).

10 (Optional) Press Advanced (right 
softkey) and make sure that the Hands 

Free box is checked. Press Save (right 
softkey).

11 Press Done (left softkey). 

12 Press OK .

You can now communicate with this device 
whenever it is within range and the 
Bluetooth feature on your smartphone is 
turned on. The range varies greatly, 
depending on environmental factors. The 
maximum is about 10 meters (30 feet).

Using a Bluetooth hands-free device

To learn how to set up and connect to 
Bluetooth devices, see Connecting to a 
Bluetooth® hands-free device. 

Here are tips for working with a Bluetooth 
hands-free device:

• To transfer a call from the handset to a 
Bluetooth hands-free device during a 
call, on the Phone screen, press Menu 
(right softkey) and select Turn 

Hands-free On. To transfer the call to 
the handset, press Menu (right softkey) 
and select Turn Hands-free Off.

• To transfer a call from a wired headset 
to a Bluetooth headset or car kit that is 
within range and with which you’ve 
previously set up a partnership 
(Bluetooth headset or car kit required, 
sold separately), unplug the wired 
headset and press the button on the 
Bluetooth headset or car kit. 

DID YOU KNOW? If you’re using a Bluetooth 
hands-free device and it is within range, your 
smartphone automatically routes all calls to 
the hands-free device instead of to the 
earpiece on your smartphone. 
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• To find out how to transfer your 
contacts from your smartphone to your 
car kit, go to palm.com/
treoproumts-support.

Customizing phone 
settings

Selecting ringtones and display notices

You can set different tones for different 
types of incoming phone calls and 
notifications. You can download MP3, 
MIDI, AMR, WAV, and WMA ringtones 
directly to your smartphone (see 
Downloading files and images from a web 
page). You can also download ringtones to 
your computer and then email them to your 
phone.

1 Press Start  and select Settings.

2 On the Personal tab, select Sounds & 

Notifications .

3 Select the Notifications tab.

4 Select the Event list, and then select 
the type of call for which you want to 
set the ringtone:

Phone: Known Caller: An incoming call 
from someone in your Contacts list or 
Speed Dial list.

Phone: Missed call: A call you did not 
answer.

http://www.palm.com/treoproumts-support
http://www.palm.com/treoproumts-support
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Phone: Roaming: A call that comes in 
when you’re outside your home mobile 
network.

Phone: Unknown Caller: An incoming 
call from someone identified by caller 
ID who is not in your Contacts list or 
Speed Dial list. 

Phone: Voice mail: A new voicemail.

5 If you selected Known Caller, Roaming, 
or Unknown Caller, select the ring type 
and the ringtone. Select the Play  
icon to preview the ringtone sound.

6 If you selected Missed call or Voice 
mail, set the following options:

• Check the Play Sound box if you 
want to have a sound played when 
the event occurs. 

• If you checked the Play Sound box, 
then select the sound for the selected 
type of call. You can also check the 
Repeat box to have the sound repeat.

• (Optional) Select the Play  icon to 
preview the sound.

• Check the Display message on 

screen box to have a message 
displayed when the event occurs.

7 Check the Vibrate when… boxes to 
turn the vibrate feature on/off based on 
the Ringer switch setting.

8 Repeat steps 4–7 to select ringtones for 
other types of calls. 

9 Press OK .

Adjusting call and ringer volume

* Volume

DID YOU KNOW? You can add, preview, delete, 
and send sounds on your smartphone. You 
can also set sounds for messaging 
notifications and calendar reminders. See 
Selecting Sounds & Notifications.

*
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Call volume: While a call is in progress, 
press Volume (on the side of your 
smartphone) to adjust the call volume. 

Ringer volume: When a call is not in 
progress and you are not playing music or a 
video, press Volume to adjust ringer 
volume.

Assigning a caller ID ringtone

1 On your Today screen, press 
Contacts (left softkey).

2 Highlight the contact’s name.

3 Press Menu (right softkey) and select 
Edit.

4 Select Ring tone.

5 Select a tone for this contact entry.

6 Press OK .

Enabling TTY

You can enable your smartphone for use 
with a TTY/TDD device. A TTY (also known 
as a TDD or Text Telephone) is a 
telecommunications device that enables 
telephone communication for people who 
are deaf or hard of hearing, or who have 
speech or language disabilities.

Your smartphone is compatible with select 
TTY devices. You can connect a TTY/TDD 
machine, headset, or hands-free kit to your 
smartphone through the headset jack while 
in TTY/TDD mode. Please check with the 
manufacturer of your TTY device for 
connectivity information. Be sure that the 
TTY device supports digital wireless 
transmission.

NOTE Not all wireless service providers 
support the TTY feature on your 
smartphone. Check with your wireless 
service provider for information.

BEFORE YOU BEGIN Make sure your 
smartphone is connected to a TTY/TDD 
device using the headset jack. When you 
enable TTY, all audio modes are disabled on 
your smartphone, including holding the 
smartphone up to your ear and listening.

TIP To turn off the call or ringer volume 
completely, press and hold Volume until the 
minimum volume is reached. Release the 
button, wait two seconds, and then press 
Volume again.



Y O U R  P H O N E

C U S T O M I Z I N G  P H O N E  S E T T I N G S 75

4

C
H

A
P

T
E

R

1 Press Start  and select Settings.

2 On the Personal tab, select TTY .

3 Check the Enable TTY support box.

4 If an alert appears, press OK .

5 Press OK .

Setting your phone to automatically 

answer calls

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the More tab.

4 Check the Answer incoming calls 

without pressing Talk after X rings 
box and select the number of rings.

5 Press OK .

Adding contact numbers from new callers

By default, you are prompted to add 
contact entries for numbers that are not 
already in your Contacts list. You can turn 
this feature on or off.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the Advanced tab and check or 
uncheck the Add new phone number 

to Contacts at end of call box.

TIP On the Phone settings screen, press 
Down on the 5-way to move the highlight to 
the tab area, and then press Right until the 
More tab appears.
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4 Press OK .

Setting options for rejecting a call

By default, when you reject an incoming 
call, the caller is sent to voicemail. You can 
change this setting so that, in addition to 
sending the caller to voicemail, a text 
message opens addressed to the caller, 
containing default text, that you can send 
right away. You can also change the default 
text of the message.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the Advanced tab.

4 To turn on the text message feature, 
check the Reject call with text 

message box.

5 (Optional) To change the content of the 
message, select the text in the box, and 
enter the text you want.

6 Press OK .

Blocking calls

You can block (bar) incoming or outgoing 
calls. Not all wireless service providers 
support the call barring features.

BEFORE YOU BEGIN

• Make sure that call barring is supported 
by your service plan. Check with your 
wireless service provider for more 
information.

• Get a call barring password from your 
wireless service provider.
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1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 On the Services tab, highlight Call 

Barring and select Get Settings.

4 Select the Block incoming calls list, 
and then select one of the options:

All calls: All incoming calls are blocked.

When roaming: All incoming calls are 
blocked when roaming.

Off: No incoming calls are blocked.

5 Select the Block outgoing calls list, 
and then select one of the options:

All calls: All outgoing calls are blocked.

International: All outgoing international 
calls are blocked.

International except to home 

country: All outgoing international calls 
are blocked except to the country 
where the phone is based.

Off: No outgoing calls are blocked.

6 Press OK .

7 Enter the call barring password and 
press OK .

Setting caller ID

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 On the Services tab, highlight Caller ID 

and select Get Settings.

4 Select the appropriate option to provide 
your caller ID to Everyone or No one, 
or Only to contacts.
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5 Press OK .

Setting call waiting notification

You can choose to be notified when you 
receive a call while you are on a call. You 
can choose to accept the call or not. See 
Answering a second call (call waiting).

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 On the Services tab, highlight Call 

Waiting and select Get Settings.

4 Select the appropriate option to receive 
a notification or not.

5 Press OK .

Changing your voicemail and text 

message service center number

If your wireless service provider changes 
the number you call to retrieve voicemail 
messages, you can change the number on 
your smartphone. You can also change the 
number of your text message service 
center.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 On the Services tab, highlight Voice 

Mail and Text Messages and select 
Get Services.
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4 Select the field for the number you want 
to change, and enter the new number

5 Press OK .

Enabling fixed dialing

Fixed dialing allows you to restrict your 
outgoing calls and messages to selected 
phone numbers included in your fixed 
dialing list. After the service is activated, 
you can call and send messages only to the 
phone numbers from the list.

The list is protected by a PIN2 code. If you 
enter an incorrect PIN2 more times than 
allowed by your wireless service provider, 
the SIM card locks. After the SIM card 
locks, you need the PUK2 to unlock the 
SIM card. Contact your wireless service 

provider for more information and your 
PIN2.

BEFORE YOU BEGIN Get your PIN2 from 
your wireless service provider. If you have 
entered your PIN2 incorrectly and your SIM 
card is locked, obtain your PUK2 from your 
wireless service provider.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the More tab.

4 Next to Fixed Dialing, select Settings.

5 Check the Enable fixed Dialing box.
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6 Enter your PIN2 and press Done (left 
softkey). If your SIM card is locked, 
enter your PUK2 and press Done (left 
softkey).

7 Press Menu (right softkey) to add, 
delete, or edit the phone numbers in the 
list.

8 Press OK .

Manually selecting your wireless band

IMPORTANT The wireless band setting is 
preset for optimum performance. Do not 
change this setting unless instructed to do 
so by a representative from your wireless 
service provider.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the Band tab.

4 Select the Select your network type 

list, and then select one of the 
following:

Auto: Automatically selects a network.

GSM: Connects only to GSM networks.

UMTS: Connects only to UMTS (3G or 
HSDPA) networks.

5 Select the Select your GSM/UMTS 

Band list, and then select either Auto or 
one of the bands listed. The band 
options differ depending on your 
wireless service provider.

6 Press OK .

TIP If your wireless service provider changes 
the PIN2 code, you need to change it on your 
smartphone. Press Start and select Settings. 
On the Personal tab, select Phone. Select the 
PIN2 tab, and then select Change PIN2.
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Manually selecting your network settings

IMPORTANT The network settings are 
preset for optimum performance. Do not 
change these settings unless instructed to 
do so by a representative from your 
wireless service provider. The network 
settings options vary according to your 
wireless service provider.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the Network tab.

4 To switch to another network, select 
Find Network and select an available 
network.

5 From the Network Selection list, select 
an option:

Automatic: The network connection is 
automatically made.

Manual: Network connections are 
manually made. If you are manually 
selecting a network, select a network 
from the list of available networks.

6 To change your preferred network, 
select Set Networks, check the box 
next to the networks you want, and 
select your order of preference.

7 Press OK .

Selecting broadcast channel options

Broadcast channel settings let you set 
options for incoming system messages 
from your wireless service provider.

1 Press Start  and select Settings.

2 On the Personal tab, select Phone .

3 Select the More tab.

4 Under Broadcast Channels, check the 
Enable box and select Settings.

5 Check the Receive channel list box.
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6 Select the Language list, and then 
select the language in which you want 
to receive channel messages.

7 Select the Select items to receive list, 
and then select the type of messages 
you want to receive. To create new 
items, select New, enter the item name 
and channel number, and press OK .

8 Press OK .
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Synchronizing means that information that has been entered or 
updated in one place—your Palm® Treo™ Pro smartphone, your 
computer, or your corporate server—is automatically updated 
in the other. There’s no need to enter information twice. Some 
types of synchronization can happen on an automated 
schedule, so you don’t even have to think about it.

After you get into the habit of synchronizing regularly, you’ll 
know what a powerful tool synchronization is for transferring, 
updating, and backing up large amounts of information on your 
smartphone.

Benefits

• Quickly enter and update 
information on your computer and 
your smartphone

• Protect your information

• Send photos and videos to your 
smartphone from your desktop 
computer
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Synchronization 
overview

This chapter discusses using desktop sync 
software and other methods to synchronize 
your smartphone and your computer.

When you synchronize, info you enter on 
your smartphone, your computer, or your 
corporate server is automatically updated 
in the other location. There’s no need to 
enter the info twice. This is true whether 
you sync with your computer using 
desktop synchronization software (see 
Setting up your computer for 
synchronization) or wirelessly with your 
company’s Exchange server using 
Microsoft Exchange ActiveSync (see 
Setting up wireless synchronization).

How do I 
synchronize?

There are a number of ways to make 
synchronization occur. You can install 

desktop sync software on your computer 
to synchronize in one of several ways, or 
you may be able to synchronize wirelessly 
with an Exchange server. You can also 
maximize your sync options and sync with 
both an Exchange server and desktop sync 
software.

Synchronizing with desktop sync 

software

The sync application on your smartphone is 
called ActiveSync. The name of the 
desktop sync software on your computer 
depends on your computer’s operating 
system.

Windows XP: The desktop sync software 
is called ActiveSync® desktop software. 

Windows Vista: The desktop sync 
software is called Windows Mobile Device 
Center. 

You install the software by connecting your 
smartphone to your computer. You must 
install this software even if you have 
already installed a previous version of 
desktop sync software. See  for 
instructions. 
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After you install desktop sync software, 
you can synchronize by connecting your 
smartphone to your computer using any of 
the following:

USB cable: See Synchronizing using the 
USB cable.

Bluetooth® wireless technology: See 
Synchronizing over a Bluetooth connection.

Infrared (IR): See Synchronizing over an 
infrared connection.

Synchronizing wirelessly with the server

You can set up your smartphone to 
synchronize email and other information 
wirelessly with Microsoft Exchange Server 
2007 or Exchange Server 2003 using 
Microsoft Exchange ActiveSync (see 
Setting up wireless synchronization). If you 
choose this method, synchronization takes 
place automatically after setup.

NOTE If you decide to sync wirelessly, you 
don’t have to install the desktop sync 
software, but we strongly recommend that 
you do. You need the desktop sync 
software to synchronize pictures, videos, 
music files, and other info directly with 
your computer.

What can I 
synchronize?

If you have Microsoft Office Outlook® 2003 
or later installed on your computer, you can 
synchronize information in these 
applications:

The information in these applications 
synchronizes with Outlook by default 
whether you use desktop sync software or 
wireless synchronization with Microsoft 
Exchange ActiveSync.
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If you set up synchronization with desktop 
sync software, information in the Favorites 
application is synchronized by default as 
well.

You can remove applications or add others 
to the list of applications that synchronize. 
For example, you can change settings to 
synchronize Word, Excel, PowerPoint, 
OneNote, and PDF files, as well as 
pictures, music, videos, and other types of 
files (see Changing which applications 
sync). If you want to synchronize music or 
other files that appear in the Windows 
Media Player Mobile library on your 
smartphone (see Windows Media Player 
Mobile), you need Windows Media Player 
10 or later on your computer.

If you want to synchronize with a personal 
information manager (PIM) other than 
Microsoft Office Outlook, you must install a 
third-party solution. Contact the PIM’s 
vendor to learn if software is available for 
your smartphone.

TIP If you don’t have Outlook installed on your 
computer, you can download a trial version of 
Outlook 2007. On your smartphone, press 
Start and select Settings. Select the System 
tab, select PC Setup, and then select Set up 

my PC. Connect your smartphone to your 
computer using the USB cable. On the screen 
that appears on your computer, select the link 
to download a trial version of Outlook 2007.

DID YOU KNOW? Synchronizing Favorites gives 
you an easy way to get favorites from the web 
browser on your computer into the web 
browser on your smartphone. Just add them 
to the folder called Mobile Favorites, which 
shows up in your computer's browser. When 
you sync, they become available on your 
smartphone as well. Backup copies of any 
favorites that you add on the smartphone 
browser are also stored in the Mobile 
Favorites folder.

TIP If you don’t have Windows Media Player 
installed on your computer, you can download 
it for free from microsoft.com.

http://www.microsoft.com
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This table lists the types of info you can 
synchronize and the methods to use.

Info type Method Where to learn more

Outlook Contacts, 
Calendar, Tasks

Desktop sync software 
(sync with computer) or 
Exchange ActiveSync 
(direct sync with server)

Setting up your computer for 
synchronization or

Setting up wireless synchronization

Outlook Email Desktop sync software or 
Exchange ActiveSync

Setting up your computer for 
synchronization or 

Setting up wireless synchronization

Word, Excel, 
PowerPoint, 
OneNote, PDF 
files

Desktop sync software Setting up your computer for 
synchronization

Synchronizing your Microsoft Office 
files

Changing which applications sync

Music, video, and 
picture files that 
are in your 
Windows Media 
Player Mobile 
library

Desktop sync software 
and Windows Media 
Player

Setting up your computer for 
synchronization

Changing which applications sync

Synchronizing Windows Media Player 
library files



S Y N C H R O N I Z I N G  I N F O R M A T I O N

S E T T I N G  U P  Y O U R  C O M P U T E R  F O R  S Y N C H R O N I Z A T I O N 89

5

C
H

A
P

T
E

R

Setting up your 
computer for 
synchronization

Before you can synchronize with your 
computer, you must have the current 
version of the desktop sync software 
installed.

System requirements

Your computer must meet the following 
minimum system requirements:

• Windows XP Service Pack 2 or 
Windows Vista (later versions may also 
be supported)

• 32MB of available memory (RAM)

• 170MB of free hard disk space

• Available USB port

Music, picture, 
and video files 
that are not in 
your Windows 
Media Player 
Mobile library

Desktop sync software Setting up your computer for 
synchronization

Changing which applications sync

Synchronizing Windows Media Player 
library files (Windows Vista)

Outlook Notes Desktop sync software Setting up your computer for 
synchronization

Changing which applications sync

Files to be 
transferred to an 
expansion card

Desktop sync software Setting up your computer for 
synchronization

Changing which applications sync

Info type Method Where to learn more
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• USB cable (included with your 
smartphone)

• Adobe Flash Player (required to run the 
installation program)

Installing the desktop sync software

NOTE If you’re transferring info from a 
previous Windows Mobile® device or from 
a Palm OS® by ACCESS device, you can 
learn more about how to move content, 
such as pictures, music, and files, to your 
smartphone by going to palm.com/
treoproumts-support.

You need the USB cable that came with 
your smartphone to install the desktop 
sync software. The cable connection 
between your smartphone and your 
computer can operate in two modes: setup 
mode and sync mode. The first time you 
connect your smartphone to your 
computer, the connection is automatically 
set to setup mode, so that you can 
complete installation.

In setup mode, you can do the following:

• Install the desktop sync software.

• Download a trial version of Outlook 
2007.

• Download a copy of this User Guide to 
your computer.

• Visit Palm support online.

BEFORE YOU BEGIN If you are installing 
the software on a computer at work, make 
sure your company allows you to install 
new software. Contact your company’s 
IT department for help.

1 Close any applications that are currently 
running on your computer, including 
those running in the background. Your 
computer must have all its resources 
available to install the software.

2 Plug the USB cable into an available 
USB port on your computer or into a 
powered USB hub connected to your 
computer.

TIP If you do not have Adobe Flash Player on 
your computer, you can download it for free 
from adobe.com.

http://www.adobe.com
http://www.palm.com/treoproumts-support
http://www.palm.com/treoproumts-support
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3 Connect the USB cable to your 
smartphone by inserting it into the 
microUSB connector on the bottom of 
the smartphone.

When you connect your smartphone to 
your computer in setup mode, an 
application checks to see if your 
computer has the current version of the 
desktop sync software installed. 

If your computer has the current version 
of the software installed, the mode 
switches to sync mode, and you are 
ready to sync. You can sync now by 
clicking Sync your PC and Treo, or 
simply reconnect your smartphone and 
your computer to sync in the future (see 
Synchronizing using the USB cable). 

If your computer doesn’t have the 
current version of the sync software 
installed, go to the next step.

4 On your computer, select Install sync 

software on your PC and follow the 
installation instructions that appear on 
both your computer and your 
smartphone. If prompted on a Windows 
Vista computer, click Continue.

TIP For best performance, plug your USB 
cable directly into a USB port on your 
computer. If your computer has USB ports on 
both the front and back, we suggest using the 
back port. If you use a USB hub, make sure it’s 
a powered hub.



S Y N C H R O N I Z I N G  I N F O R M A T I O N

S E T T I N G  U P  Y O U R  C O M P U T E R  F O R  S Y N C H R O N I Z A T I O N92

5
C

H
A

P
T

E
R

5 After you complete installation, the 
mode switches to sync mode, and you 
are ready to sync. You can sync now by 
clicking Sync your PC and Treo, or 
simply reconnect your smartphone and 
your computer to sync in the future (see 
Synchronizing using the USB cable).

Desktop software installation also creates 
a folder for your smartphone on your 
computer. When your smartphone is 
connected to your computer, opening My 
Computer or Windows Explorer (Windows 
XP) or Computer (Windows Vista) displays 
an icon representing your smartphone. 
Double-clicking this icon displays folders 
containing items you synchronized, such as 
music files, pictures, and videos. 

Switching between setup mode and sync 

mode

After the first time you connect your 
smartphone to your computer, the 
connection switches from setup mode to 
sync mode. In sync mode, your 
smartphone synchronizes with your 
computer every time you connect them 
using the USB cable, provided you have the 
current version of the desktop sync 
software installed on your computer.

The connection stays in sync mode unless 
you manually switch it to setup mode. For 
example, you may be using sync mode but 
decide you want to download the trial 
version of Outlook 2007, so you need to 
switch to setup mode. After you finish 
working in setup mode, the connection 
automatically switches back to sync 
mode—you don’t need to do anything.

IMPORTANT Even if you are in sync 
mode, synchronization cannot take place 
unless you have the desktop sync software 
installed on your computer. If you did not 
install the software during initial setup but 
want to synchronize, switch to setup mode 
so that you can install the software.

TIP Your smartphone is being charged when it 
is connected to your computer using the USB 
cable. If you never want to sync through this 
connection, but only charge your smartphone, 
you need to turn off setup mode. When the 
Setup screen appears on your computer, on 
your smartphone, press Cancel (right softkey), 
and then press Exit (right softkey).
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1 On your smartphone, press Start  
and select Settings.

2 Select the System tab, and then select 
PC Setup .

3 Select Set up my PC.

4 Press OK .

5 Connect your smartphone to your 
computer to run Setup.

 

Using the desktop sync software

After you install the desktop sync software, 
synchronization happens by default 
anytime you connect your smartphone to 
your computer, as described in 
Synchronizing using the USB cable. You 
can also open the desktop sync software 
window on your computer to perform the 
following tasks:

• Install applications from your computer 
to your smartphone (see Installing 
applications from your computer) or to 
an expansion card inserted into the 
expansion card slot on your smartphone 
(see Installing applications onto an 
expansion card).

• Change which applications synchronize. 

• In ActiveSync desktop software on a 
Windows XP computer, enter settings 
to synchronize wirelessly with Microsoft 
Exchange Server 2003 or 2007.

To open the desktop sync software, do one 
of the following:

Windows XP: To open the ActiveSync 
desktop software window, double-click the 
ActiveSync  icon in the taskbar in the 
lower-right corner of your computer screen.

DID YOU KNOW? You can also change which 
applications synchronize (see Changing which 
applications sync) and enter settings to 
synchronize wirelessly (see Setting up 
wireless synchronization) in the ActiveSync 
app on your smartphone. Whether you enter 
changes on your smartphone or on your 
computer, the changes are transferred to the 
other location the next time you synchronize.
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Windows Vista: To open Windows Mobile 
Device Center, click Start > All Programs 
> Windows Mobile Device Center.

Synchronizing using 
the USB cable

After you install the desktop sync software 
(see Installing the desktop sync software), 
every time you connect your smartphone 
to your computer, the desktop sync 
software automatically turns on and checks 

whether changes you made on the 
computer or on the smartphone need to be 
synchronized.

Synchronizing

NOTE If you synchronize more than one 
device with the same computer, each 
device must have a unique name. To create 
a custom device name for your 
smartphone, press Start  and select 
Settings. Select the System tab, and then 
select About . Select the Device ID tab 
and enter a name and description.

1 Plug the USB cable into an available 
USB port or into a powered USB hub on 
your computer. 

2 Connect the USB cable to your 
smartphone by inserting it into the 
microUSB connector on the bottom of 
the smartphone.

TIP If the ActiveSync icon does not appear in 
the taskbar, click Start > Programs > 
Microsoft ActiveSync to open the 
ActiveSync window.

TIP You can enter a setting to have the 
ActiveSync window open automatically when 
you connect your computer and your 
smartphone. In the ActiveSync window, select 
File > Connection Settings, and check the 
Open ActiveSync when my device 

connects box.
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3 Check for synchronization progress:

Windows XP: Look for the animated 
ActiveSync  icon at the top of your 
smartphone screen and the ActiveSync 

 icon in the taskbar on your 
computer. 

Windows Vista: Look for the animated 
connection  icon at the top of your 
smartphone screen.

• If you don’t see the correct icon, make 
sure the desktop sync software that 
came with your smartphone is 
running on your computer. 

• If you have any problems 
synchronizing, see Synchronization for 
troubleshooting suggestions.

Setting up wireless 
synchronization

Does your company use Microsoft Outlook 
as its email solution? Does your company 
also use Microsoft Exchange Server 2003 
or 2007 as its email server? If so, you may 
be able to wirelessly synchronize the email 
and other Outlook info on your smartphone 

TIP Your smartphone contains Sprite Backup, a 
backup and restore application that backs up 
information that is not synchronized with 
Outlook. This app also preserves your 
information and settings if your smartphone is 
ever lost or stolen, and it protects your info 
during a hard reset. To access this app, press 
Start, select Programs, and then select 
Sprite Backup.
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and the same info stored on the Exchange 
server using Microsoft Exchange 
ActiveSync. 

If you are using Exchange Server 2007, or 
Exchange Server 2003 that has been 
upgraded to Service Pack 2, you may be 
able to take advantage of the additional 
features of Microsoft Direct Push. 
Microsoft Direct Push is a two-way 
wireless delivery method that keeps your 
Outlook information always up-to-date and 
provides more efficient communication 
between the server and your smartphone. 
It includes features like Global Address 
List, Tasks Over The Air (OTA), and 
IP-based push updating of Calendar and 
Messaging.

BEFORE YOU BEGIN To synchronize 
wirelessly, you need to set up an Exchange 

Server account. Work with your system 
administrator to gather the following info, 
and then follow the steps in this section to 
set up an account:

• Mail server address and domain name.

• The username and password you use to 
access your corporate mail server.

• Security connection: Does your server 
use an encrypted (SSL) connection?

• Security measure: Is it OK to store your 
corporate email password on your 
smartphone?

1 Press Start  and select Programs.

2 Select ActiveSync .

3 Press Menu (right softkey) and select 
Add Server Source.

DID YOU KNOW? Because your desktop copy of 
Outlook also syncs with the server, whatever 
is synchronized to the server from your 
smartphone also shows up in Outlook on your 
computer; and whatever you enter or change 
in Outlook on your computer syncs to the 
server and then shows up on your 
smartphone.

TIP If you installed ActiveSync desktop 
software on a Windows XP computer, you 
may have already set up your smartphone to 
synchronize wirelessly with the server. To 
check, press Start, select Programs, and 
then select ActiveSync. Press Menu (right 
softkey). If Configure Server appears instead 
of Add Server Source, wireless sync is already 
set up, and you can skip this procedure.
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4 Enter the email address you use to 
access email from your corporate 
Exchange server. Check the box to have 
the setup process get your Exchange 
server settings from the Internet. 

5 Press Next (right softkey).

6 Enter the username and password you 
use to access your corporate mail 
server, and enter the Exchange server 
domain. 

NOTE You can’t see your password as you 
enter it, so be careful. Be sure Caps Lock 
and Option Lock are not on unless you 
need them. For info on how to enter 
characters, see Entering lowercase and 
uppercase letters and Entering numbers, 
punctuation, and symbols.

7 Check the Save password box.

8 Press Next (right softkey).

9 If prompted, enter the server address. 
Check the This server requires an 

encrypted (SSL) connection box if 
your server uses an encrypted 
connection. 

TIP The Exchange server settings are case- 
sensitive. Be sure to enter uppercase and 
lowercase letters properly.

TIP If you found out from your system 
administrator that it is not OK to store your 
corporate email password on your 
smartphone, don’t check the Save password 
box; you must synchronize manually (see 
Initiating a wireless sync manually).
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10 Press Next (right softkey) and check the 
boxes for the types of information you 
want to synchronize with the Exchange 
server.

11 (Optional) Highlight an item and select 
Settings to change the synchronization 
settings for that type of information. 
Settings are not available for all items. 

12 Press Finish (left softkey). 
Synchronization with your Exchange 
server begins automatically. A status 
bar appears onscreen indicating sync 
progress.

You can set a schedule for synchronization 
to take place anytime info is updated on 
either your smartphone or the server or at 
certain intervals (see Setting the 
synchronization schedule), or allow 
synchronization to take place only when 
you initiate it manually (see Initiating a 
wireless sync manually).

Setting the synchronization schedule

You can set a synchronization schedule in 
either of the following situations:

If you use Microsoft Exchange Server 

2007, or Microsoft Exchange Server 2003 

with Service Pack 2: By default, wireless 
sync takes place anytime info is updated 
on either your smartphone or the server 
using Microsoft Direct Push. To save 
battery life, however, you can set 
synchronization to take place at intervals 
that you specify.

TIP To automatically download more of an 
incoming email message than the default 
setting, select E-mail in step 11 and select a 
higher number from the Download size limit 
list. If you don’t increase this setting, you can 
manually download the rest of the message at 
your convenience.

TIP To set the rules for fixing sync conflicts, 
press Menu (right softkey) and select 
Advanced.



S Y N C H R O N I Z I N G  I N F O R M A T I O N

S E T T I N G  U P  W I R E L E S S  S Y N C H R O N I Z A T I O N 99

5

C
H

A
P

T
E

R

If you use Microsoft Exchange Server 

2003 that is not upgraded to Service 

Pack 2: By default, wireless sync does not 
take place automatically. Set a 
synchronization schedule to have sync take 
place either anytime info is updated on 
your smartphone or the server, or at certain 
intervals.

1 Press Start  and select Programs.

2 Select ActiveSync .

3 Press Menu (right softkey) and select 
Schedule. 

4 Set any of the following options:

Peak times: Sets the frequency for 
high-traffic time periods such as when 
you are at work or when email volume 
is high.

Off-peak times: Sets the frequency for 
low-traffic time periods such as late at 
night. 

Use above settings when roaming: 
Sets the frequency while you are 
roaming outside your wireless service 
provider’s network. You should keep 
this box checked to ensure that wireless 
sync works properly.

Send/receive when I click Send: Sets 
whether items are sent as soon as you 
select Send in the Messaging 
application, or whether they are held 
until the next synchronization. 

5 Press OK .

Initiating a wireless sync manually

If you want to control exactly when a 
wireless sync takes place, or if it is not OK 
to store your corporate email password on 
your smartphone, you can initiate sync 
manually.

1 To set up manual sync, follow the 
preceding procedure, Setting the 
synchronization schedule. In the Peak 
times and Off-peak times lists, select 
Manually.
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2 To initiate a manual sync, press 
Start  and select Programs.

3 Select ActiveSync .

4 Press Sync (left softkey).

Other ways to 
synchronize

Synchronizing over a Bluetooth 

connection

You can synchronize your computer and 
smartphone using Bluetooth wireless 
technology.

BEFORE YOU BEGIN Make sure your 
computer is equipped with Bluetooth 
wireless technology. You may need to go to 
your computer manufacturer’s website to 
download required software. Check the 
documentation that came with your 
computer for information.

1 Do one of the following:

Windows XP: On your computer, 
right-click the ActiveSync  icon in 
the taskbar in the lower-right corner of 
the screen, and select Connection 

Settings.

Windows Vista: Click Start > All 

Programs > Windows Mobile Device 

Center. Select Connect without 

setting up your device, and then 
select Connection settings.

2 Check the Allow connections for one 

of the following box and select 
Bluetooth.

3 On your smartphone, press Start  
and select Settings.

4 Select the Connections tab, and then 
select Bluetooth .

5 Select the Mode tab and check the Turn 

on Bluetooth box.

6 Press Start  and select Programs.

7 Select ActiveSync .

8 Press Menu (right softkey) and select 
Connect via Bluetooth.


